
From: Jeff Dauzat
To: Gary Moore/R6/USEPA/US@EPA; Dwight Bradshaw; cmillner@cteh.com; brendan.hughes@westonsolutions.com;

alex.byrum@westonsolutions.com
Subject: RE: Odor Complaint Process/Flowchart
Date: 07/25/2010 09:31 AM
Attachments: SOP_1295_r04 Complaints.doc

Gary,
 
LDEQ has an SOP for handling environmental complaints. See attached.
 
Jeff J. Dauzat
Environmental Scientist Staff
Louisiana Department of Environmental Quality
Southeast Regional Office
201 Evans Road, Suite 420
New Orleans, LA 70123
(504)736-7704 - office
(504)736-7702 - fax
(504)451-7577 - cell
jeff.dauzat@la.gov - email
 
 
From: Moore.Gary@epamail.epa.gov [mailto:Moore.Gary@epamail.epa.gov] 
Sent: Saturday, July 24, 2010 7:40 PM
To: Dwight Bradshaw; Jeff Dauzat; cmillner@cteh.com; brendan.hughes@westonsolutions.com;
alex.byrum@westonsolutions.com
Subject: Odor Complaint Process/Flowchart
 

Hello All: 

Please take a look at this and give me your comments.  I am getting pressured because we don't have
a process to handle odor complaints even though we are really not getting much.  Attached is:  1.  The
database that came from the BP Website; 2. The narrative of the proposed process; and 3.  The Flow
Diagram of the process. 

Gary Moore
EPA Region 6
Response and Prevention Branch
214-665-6609
moore.gary@epa.gov
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